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Dual Zone Mono 
 

The onscreen Zone 1 slider will control the volume of the jukebox and the external speakers connected 
to the Zone 1 terminals. The onscreen Zone 2 slider will control the volume of the speakers connected to 
the Zone 2 speaker terminals. 
 

 
 
 
 

 

NOTE: Power is limited to the jukebox speakers to prevent unwanted vibration of the drives and 
protect the cabinet. Full power is available to the external speakers therefore high efficiency 
speakers will be much louder than the jukebox. This is normal.  
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Wall-Mounting Instructions – “Mystic” 
The Mystic may be mounted to the wall with a standard VESA Flat Panel TV mounting kit rated for 80 
lbs. minimum. The hole pattern on the back of the jukebox is for the hardware that is provided with the 
mounting kits. Please note the following when wall-mounting the jukebox: 
 

• The wall must be strong and flat.   

• The jukebox should be visible and convenient to use.   

• Do NOT install directly above a radiator or other source of heat!   

• Be sure the LAN and speaker wires can be easily run to the unit.   

• After mounting to the wall, the feet may be removed and kept in the shipping carton for later use. 

 
 

WARNING : Use mounting bolts that will not protrude more than ¼” (6mm) into the cabinet. The 
use of longer bolts may destroy the internal circuitry. 
 
 

 WARNING : The mounting of the jukebox on the wall should be done by a qualified installer 
familiar with wall construction and loading.  The wall and installation hardware MUST be capable 
of supporting an 80 lb. load.  Failure to follow these instructions could result in serious injury. 
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Installing the Cable Cover 

 

   
After making the speaker 
and other sound-system 
connections, locate the die-
cut slots on the cabinet. 

Orient the cable cover so 
that the cables exit through 
the cut out and/or the 
end(s) of the cover. Insert 
the tabs of the cable cover 
with the slots on the left. 

Guide the cable cover 
towards the right-side slots 
and insert, covering the 
cable connections. The 
cable cover should lock 
into place. 

 

1 2 3 
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Block Diagram 
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Cleaning the Touch Screen 

Any standard glass cleaner can be used to clean the touchscreen.  Always spray the glass 
cleaner on the cloth or towel and clean the touchscreen.  Glass cleaner sprayed directly on 
the monitor could possibly leak inside and cause damage. 
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Troubleshooting Charts 
 
Power Problems 

Fault Symptom Possible Cause 

Power Switch Dark 
 

• Main Power switch not on 
• Plug not seated in wall outlet or 

jukebox 
• Outlet "Dead" 
• "Tripped" Circuit Breaker on 

Power Switch 

 
Jukebox fails to operate at all when it is 
plugged in and the blue power button 
has been pressed 
 

Power Switch Lit 

• Overload. Turn off for 10 minutes 
and retry 

• Defective ATX power supply – 
Refer to qualified technician. 

 
Amplifier Problems 

 Fault Symptom Possible Cause 
  
Amplifier "Dead"  
NOTE: Be Sure a selection is playing. 
Screen should say, “Now Playing” 

 
Connect headphones or sound speakers 
to fixed output Sound 

 
Amplifier protection activated 
 
Disconnected speakers 
 

  
No sound 
 

 
Refer to Qualified Technician 

   
 
 

Service & Maintenance 

Important: There are no serviceable components inside the cabinet.  
Refer all service to a Qualified Technician. 
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Repacking Instructions 

If  you need to send the jukebox out for service, you will need to repack it in its original 
material.  
You should have saved the following: 
Rock-Ola packing crate – bears the model and serial numbers of the unit 
Pair of foam blocks custom-fitted to the unit 
Large, heavy, protective plastic bag 
 
Steps to re-packing the Mystic jukebox: 

 

Resassemble the crate if necessary. 
Secure the bottom with packing tape. 
Make sure that the “THIS SIDE UP” 
arrows are pointing toward the open 
end of the box. 
 

 

Place the jukebox on a protected 
surface. Lift up one end to slide the 
protective bag on.  
Lift up the other end and enclosed the 
jukebox completely in the bag. Seal 
with some tape. 
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The foam packing blocks are not the 
same, one is deeper than the other to 
accommodate the different 
measurements of the right and left 
sides of the jukebox. 
 
Figure out what end matches one of 
the foam blocks and place it outside-
down on the floor.  

 

Place the corresponding side of the 
jukebox in the cut out of the block 

 

Place the remaining block over the 
other end of the jukebox. 
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Carefully slide the wrapped and 
blocked jukebox into the crate. Take 
care that the top of the jukebox is 
oriented toward the top of the crate. 

 

The jukebox and proteced packing 
material should now fit snugly in the 
crate.  
Seal the crate – it’s ready for shipping.
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Parts Catalog 

Inside Door 
 

 
 

 
 
 

Item No. Part No. Description Item No. Part No. Description 
1 61927-LF Monitor Bracket    
2 61740-A-LF IR Remote Receiver Assy    
3 61895-A-LF LED Harness    
4 61905-LF Moulding, Short    
5 61904-LF Moulding, Long    
6 61929-LF Monitor 19”, LCD, Mungsube    
      

16

3

5

2

4
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Inside Cabinet  
 
 
 

        
 

 
 
 

Item 
No. Part No. Description Item 

No. Part No. Description 

1 61910-A-LF Main Cabinet Assy 10 61903-LF Transformer Assy 
2 61486-LF Motherboard Assy 61896-LF Power Switch/Circuit Breaker, 115V 
3 61485-LF SDRAM, 512MB 

11 
61901-LF Power Switch/Circuit Breaker, 230V 

4 61484-LF IC, CPU, P4 12 61916-A-LF Power Amp PCB Assy 
5 61483-01-LF Cooler, CPU, P4 13 61892-A Remote Audio PCB Assy 
6 60861-1A-LF Power Supply Assy., ATX 14 61855-LF Panel Mount Coupler, RA 
7 61908-LF Power Supply Bracket 15 61873-LF Fan for cooler 
8 61501-LF DVD Reader/CD RW 16 61527-A-LF HDD, 160 GB, Programmed QB8 
9 59946 Speaker 3”, R91 (2 pl)    
      

3

6

16

1

8

7

25
4

13

99

12
11
10

15

14



 18

Outside Cabinet 
 

                                 
 
 

 
 
 

Item No. Part No. Description Item No. Part No. Description 
1 61935-A Metal Door 8 61902-LF Power Inlet, IEC, RFI Filter 
2 61926-LF Front Plate, 19” 9 61904-LF Switch, DPDT, Snap-In 
3 61929-LF Monitor, 19” LCD, Mungsube 10 62026-LF Cabinet Feet (2 pl) 
4 61894-A-LF Audio input harness 11 61856-LF Speaker Terminal 
5 61500-A-LF Harness, USB Ext. 12 61933 Logo 
6 61928-LF Cover, DVD drive Not Shown   
7 61918-A-LF Harness Assy, Power   61909-LF Cable Cover 
    58610-LF Power Cord (US) 
      

9 

10

8 

5 

7 
4 

6 

3 
2 
1 

11

12
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Harnesses 
 
 

Part No. Description 
60833-A VGA Harness (comes with monitor) 
60834-A Serial Harness ( comes with monitor) 
61899-A-LF Main Power Harness 
61917-A-LF Harness, Power Amp Output 
61900-A-LF Harness, Speaker 
61159 Cable, IDE, 12” round (2) 
61628-A-LF Harness, Com 2 
61769-A-LF Shielded Audio Cable, 3.5mm – 3.5 mm 
61894-A-LF Harness, Aux Audio Input 
61500-A-LF Harness, USB Extension 
61918-A-LF Harness Assy, Power Button 
61919-A-LF Harness, cat 5, 12” 
61895-A-LF LED Harness 
61897-A-LF Harness, Monitor power, Mungsube 
58923-A-LF Harness Assy, Gound jumper 
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Accessories 

Wireless Bridge Kit, #02467 
The Wireless Bridge Kit allows the QB8 to communicate 
over a wireless (WIFI) network. In addition to the kit you 
will need 

A WIFI available at the point where the jukebox is located.  

A personal computer. You will need to program the bridge 
with the identity of the WIFI access point and security 
passwords (if used) using a PC before connecting it to the 
jukebox. 

 
Using a Wi-Fi Bridge 
Connect to a PC. 

Follow the instructions that come with the bridge to 
connect to your Wi-Fi network. 

Program the bridge with the WEP password if secure 
encryption is used. 

Disconnect the bridge from the PC. 

Install in the jukebox next to the core. 

Connect the power cable to the power-in transfer box. 

Connect LAN cable to the core. 

Turn the system on. 

Touch the Toolbox icon in the Menu Bar on-screen. 

Touch Network Settings tab. 

Touch Auto Configure. The system should find the 
Qsonix home. 

Now you are ready to rip your CDs into the system! 

Dial-up Modem Kit, #02466 
The Dial-Up Modem Kit allows the QB8 to obtain album 
cover art and data using a conventional telephone line. In 
addition to the kit you will need 

A dial-up account with an Internet Service Provider such 
as MSN, AOL, EarthLink, etc.  

A personal computer. You will need to program the dial-
up telephone number, access name and password into the 
modem using a PC before connecting it to the jukebox.  

 

Using a Dial-up adapter 
Connect to a PC. 

If your phone line has a call waiting feature, be sure to 
disable it before attempting to program using a dial-up 
adapter  

Follow the instructions with the adapter. 

To program dial-up access numbers, user name, and 
password.  

Disconnect the dial-up adapter from the PC. 

Install in the jukebox next to the core. 

Connect the power cable to the power-in transfer box. 

Connect LAN cable to the core. 

Turn the system on. 

Touch the Toolbox icon in the Menu Bar on-screen. 

Touch Network Settings tab. 

Touch Auto Configure. The system should find the 
Qsonix home. 

Now you are ready to rip your CDs into the system! 

 
 

 
 
 

 
 

 
 
 

 
 

A word about the kits...The jukebox does not need 
a dedicated connection. Since it only communicates 
with the internet when CD's are being loaded, a 
temporary connection can be made when adding 
music.  

However, both the Wireless Bridge and Dial-up 
Adapter kits require user programming with a PC in 
order to prepare them for the jukebox. 

The Wireless Bridge (Linksys Model No. WGA54AG) 
may be purchased from Rock-Ola directly or off the 
shelf at your local computer store. 
 



Accessories  
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Part No. Description 
  
02467 Wireless Bridge Kit 
  
02466 Dial-Up Modem Kit 
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